
COLLEGE 
READY?

What is Cabin Crew ? 

College Ready Tasks

The main  role of Cabin Crew is to ensure safety and security on board aircraft and provide 
excellent customer service. Cabin Crew follow strict procedures and set rules to maintain 
the safety of the aircraft and everybody in it.  They have to remain calm under pressure and 
be willing to respond appropriately to any challenge that’s thrown at them. Cabin Crew are 
trained to deal with many situations – including First Aid, violent or disruptive passengers, 
on-board fires, severe turbulence, emergency evacuations – and more.

Use these websites to help you with the tasks below and develop your understanding of the sector: 

Research to help you with your course

https://careers.easyjet.com/ https://careers.tuigroup.com

A VERY BRITISH AIRLINE

Watch one (or more!) of the documentaries below and think about how the issues link 
to Cabin Crew: (Available on BBC iPlayer or www.youtube.com) 

Good luck with your tasks, enjoy your Summer and I look forward to welcoming you to Trafford 
College in September. If yuo have any questions please contact me on lisa.cartwright@tcg.ac.uk. 
Lisa Cartwright, Head of Studies, Travel, Tourism and Aviation

TASK 1
Have a go at the EasyJet test to 
see if a career in Cabin Crew is 
the right one for you.

https://careers.easyjet.com/
cabin-crew/try-before-you-fly/

TASK 2 
Pick which 
airline uniform 
is your favourite 
and give 
reasons for 
your choice.

TASK 3 
Find out about 
the role of Cabin 
Crew and make 
a list of the skills 
and qualities 
required for a 
career in this field. 

ARE YOU 

A DAY IN THE LIFE OF CABIN CREW SECRET LIFE OF THE LONG HAUL FLIGHT

https://careers.easyjet.com/
https://careers.tuigroup.com
https://www.youtube.com/watch?v=CItVQ1X9jxc
https://careers.easyjet.com/cabin-crew/try-before-you-fly/
https://careers.easyjet.com/cabin-crew/try-before-you-fly/
https://www.youtube.com/watch?v=G7NbhcExQYQ
https://www.youtube.com/watch?v=hLkdPS4pY5k

